
CLIENT ONBOARDING

USE CASES

• Customer completes on-boarding 
 agreement 
• User profile created 
•  Email sent to customer providing 

username and default password 

CREATE PROFILE

•  Card order placed and 
invoiced

•  Cards linked to relevant 
profile

•   Cards couriered to customer 
within 24-48 hours 

ORDER CARDS 

•  EFT paid into Standard Bank Trust Account 
• Reference: Profile number 
•  Money automatically allocated to profile    

EFT/DEPOSIT  MONEY INTO 
YOUR  PROFILE

1 5

2 3 4
Allocate cards to recipients
• Bulk (100 at time) 
• Individual 

CARD ACTIVATION 

Load money onto cards:
• Bulk (250 at a time)
• Individual

 LOAD MONEY ONTO CARDS 

Cardholder receives notification of load 
via SMS. SPEND MONEY at any retailer and 
draw money from ATMS and POS

SALARIES & WAGES PETTY CASH INCENTIVES CASUAL LABOUR            UNBANKED

LIMITED FICA - SA ID/Passport and Proof of residence
SWIPE - Any in-store terminal in the country
CASH WITHDRAWAL - All ATMs and selected Point of Sales

5338  9200  1234  9876
01/25VALID 

DATES



010 020 2159 | info@paycentral.co.za
2nd Floor, Melrose Blvd, Birnam,  
Melrose Arch, South Africa

PRODUCT FEATURES TRANSACTION COSTS  
FOR CARD HOLDERS

PIN PROTECTED

RELOADABLE 

SWIPE (LOCAL)

ATM LOCAL

SMS IN CONTACT

POS CASH WITHDRAWAL (LOCAL)

FICA (LIMITED)

BALANCE CHECKING APP

COST TO EMPLOYER

Magstripe  
with PIN

EMV Chip Load Fee 

R25,00

POS swipes local Free

Decline fees Free

Cash withdrawal  
at Standard Bank ATM

R11,00 Flat fee for any  
amount up to R4 000

Cash withdrawal at  
any other ATM

R17,50 Flat fee for any  
amount up to R4 000

Cash withdrawal  
at POS with a purchase R1,40

Cash withdrawal  
at POS without a purchase R1,40

ATM balance enquiry  
at a Standard Bank ATM R1,70

ATM balance enquiry  
at any other banks ATM R9,50

Pin reset fee R12,50

Card deduct fee. Transfer of funds 
from card to profile R5,00

COST TO EMPLOYEE

Load Fee 
Monthly 

Fee
Transaction 

Fee

Monthly 
Load 
Limit 

R15,00 R7,00 FREE R25 000
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