Get started

with your new DigiCentral® virtual card.

PayCentral

Unlocking freedom




Where

our cards can be used

Popular online retailers where our cards are used:
(Click on store to be directed)
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...and more!


https://www.engen.co.za/motorists/engen1app
https://www.ackermans.co.za/
https://www.edgars.co.za/
https://www.theproshop.co.za/
https://www.woolworths.co.za/
https://www.woolworths.co.za/cat/_/N-1oqo8fi
https://www.pudo.co.za/
https://www.engen.co.za/motorists/engen1app
https://www.takealot.com/
https://www.uber.com/za/en/ride/
https://www.travelstart.co.za/
https://www.onedayonly.co.za/
https://www.admyt.com/
https://superbalist.com/
https://www.zando.co.za/
https://bolt.eu/en-za/
https://www.pnphome.co.za/pnpstorefront/how-to-shop-online
https://www.yuppiechef.com/
https://www.mrp.com/home
https://clicks.co.za/
https://www.game.co.za/
https://www.mrdfood.com/
https://www.netflorist.co.za/
https://www.spar.co.za/spar2u
https://www.showmax.com/
https://www.checkers.co.za/sixty60
https://www.makro.co.za/
https://www.dischem.co.za/
https://www.builders.co.za/
https://www.ubereats.com/za
https://www.babycity.co.za/
https://bash.com/

Using your card
as a payment

Payment

DELIVERY PAYMENT

Credit & Debit Card
VISA @

amesican
v @

Add Gift Voucher or Coupon Code

Earn eBucks ()es

Is this a gift? Add a gift message

4 Items
Delivery

R12 868

(") Danate R 5 to Beautiful Gate Children's Charity @
W,

y PAY WITH CARD
Deli

Delivery

¢ Once you have selected to
checkout and proceed with
payment, select the ‘Credit
& Debit Card’ payment
method.

method (example)

PAY WITH CARD

PAYMENT

Add new card

Card Description

Name on Card

Card Number

Expiry Month

Expiry Year

Use as my default card

(2)

Complete payment page with
applicable details.

NB: ‘'Card Description' is
Digicentral
(as per above image)

Follow the instructions on the
next page (Step 5) to view full
card details.

Proceed with payment. (Your
5-digit OTP will be SMSed to
the mobile number linked to
the card.

(Should you experience any issues,
feel free to contact our support line)

PayCentral



Check

your balance and view card details

Click on icon to open:

#_ Download on the
@& App Store

GETITON
'\ Google Play

(4

e Log in by using either your
password or Biometrics.

The following cards will
show on your profile:

o DigiCentral

o CashCentral

o GiftCentral

12)

e Enter the mobile number
linked to the Virtual card

e Click 'Send OTP'.

(You may contact our support
line if this needs to be updated.)

15

o Your DigiCentral card will
display the first 4 and last

4 numbers of the card.

¢ Click on the card number

to:
o View Card Balance
o View Transaction
History
o Rename Card

o Edit SMS Notifications

o View Card Fees
o View Online Spend
Network

e Click on the black
card icon to view:

o Full Card Number
o Expiry Date
o CVV Number

(You are able to copy and unhide

information for transacting)

©

e Enter OTP which was
received via SMS.

e Create a password and
confirm.

o Select applicable ‘Gender’
and ‘Province’.

MY VIRTUAL CARDS

MY VIRTUAL CARD
CardBalance R 5.30

@ Transaction History

() RenameCard

[ SMSNotifications

- Card Fees

5 online spend Network

MY VIRTUAL CARD
cardBalance R 5.30

CARD NUMBER

PayCentral


https://apps.apple.com/za/app/paycentral-app/id1521347837
https://play.google.com/store/apps/details?id=com.paycentral&hl=en_ZA&gl=US&pli=1
https://www.paycentral.co.za/paycentral-app-download-register/
https://www.paycentral.co.za/paycentral-app-viewing-your-card-details/

Get in touch

Phone 010 012 6676
After hours 0861 101 210

(Available until 23:00)

WhatsApp Chat Support 011 234 0859

(Available 9:00-17:00, Mondays to Fridays - excluding Public holidays)

Email support@paycentral.co.za

Website www.getmybalance.co.za

Watch videos:

PO® ® 6 ©

PayCentral App | How to Download and Register

PayCentral App | How to View Card Details

Pay(Centra

Unlocking freedom

®



https://www.paycentral.co.za/paycentral-app-download-register/
https://www.paycentral.co.za/paycentral-app-viewing-your-card-details/

